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Behavioural basis for errors

* Slips - an unplanned action

- washing the windows instead of indicating a turn

* Lapses - not completing a planned action

- leaving the mail on the kitchen bench

* Mistakes - doing an action incorrectly

- Saturday morning - turning left to work instead of
right to the kids sport

- applying knowledge incorrectly

- selecting an inappropriate action because of a
faulty diagnosis
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f potassium for sodium chloride

e unexpected deaths of two ICU
undergoing continuous renal replacement
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Neurological basis for errors
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opamine
* Norepinephrine
e Limbic system only

e Limbic system + Left
prefrontal cortex
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Startle Recovery : Start the Conversation

* Unlock the road block in the RAS
e Recover the frontal cortex
» Perceive / See
» Recognise
» Comprehend / Understand
» Project / Think ahead

Notice Understand T hink Ahead
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nd make eye contact
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pen and Safe Communication
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oss of airspeed and autopilots; no plan; no
communication within the crew loop
They never recovered from the initial startle

Unknown, but assuming a competent crew, their
focus was on flying the aircraft
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Sudden on-board electrical fire disabling the
flight computers creating a life-threatening
situation plus an aircraft handling problem
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All three crews
were (probably)
N, e overwhelmed by

the situation
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