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Measures Summary 
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Learnings & Change Package 

 

 

• We originally had a low 

compliance overall 

despite having the 

systems in place to do 

proper handling 

• Our practice has a rule on 

notifying patients of their 

results either by email, 

text, or nurse phone call. 

We simply needed to 

adjust the protocols 

slightly 
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Learnings & Change Package 

 

 

• Best Change Idea 

• Reminding doctors that 

they must give advice 

when sending results to 

patients 

• Millhouse philosophy is 

that patients are entitled 

to their results “I’ll call you 

if anything is wrong” is 

not enough. 
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Email Template 
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Other Thoughts 

We have had good results with the trigger tool.  

Particularly reminding doctors that a trip to A&E or ED may 

not be an isolated incident (Falls Risk, Self-cares, etc) 

 

We had good results with our patient survey 
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Patient Question: Lab Form Feedback 

Background/Purpose 

To gain better understanding of how our patients experience testing 

and results handling 

 

Method 

- 20 forms completed by patients 

- Unsure of how many forms given to patients 

- One patient answered all questions as non applicable 

- Several words were repeated under each question and some 

patients circled the word twice. 

- I’ll be honest… it was quickly written 
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Patient Survey 
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• What was your experience of getting the 

lab form? 

• What was your experience of getting your 

tests done? 

• While you were waiting for results? 

• When the results were received? 

• Understanding the results? 
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form? 
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What was your experience of getting your tests done? 
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While you were waiting for results ? 
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When the results were received? 
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Understanding the Results 
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Highlights 

We are happy with our procedure to inform patients of their 

results. 

 

We have addressed most concerns re: recalls etc. 

 

We have a better idea of how to run audits with identifiable 

changes. 

 

We have a constructive idea for next year’s SiP 

 


